
Step 1:

Name Return instructions

• Please fill this form out clearly, completing Step 1 and Step 2 fully, as these

are required to complete the return procedure. Please also fill in Step 3 if you 

require an exchange.

• If you need to explain in detail why you are returning a product please attach 

a letter to this form with your reasons.

• Please ensure that all returned items are sent back to us unworn, unwashed 

and in their original condition, within 14 days of receipt.

• We do not provide a return service. We recommend you return your parcel

Postcode by recorded or special delivery. Please retain a proof of postage as we can

not be held responsible for parcels that fail to reach us.

Tel • If you require an exchange, our standard delivery rates apply. 

Step 2: WHICH ITEM(S) ARE YOU RETURNING AND WHY?

             Item Returned Size Colour

Too Big Too Small Dislike Colour Dislike Style Other *

 * If the item(s) are faulty or not suitable for any other reason, please specify here:

Step 3: WHAT ITEM(S) WOULD YOU LIKE IN EXCHANGE? - PLEASE LEAVE THIS BLANK IF YOU WOULD LIKE A REFUND

              Style Number Size Colour Payment: Please provide payment details if you are

ordering items in exchange. Your order will not be

despatched until replacement postage has been

paid in full.  

Please tick your method of payment

Visa Mastercard Switch/Solo Cheque

Card Holder

Card Number

Expiry Date

Valid from / Issue No (switch card only) 

CVV No (last 3 digits on back)

Signature Print Name

Deilvery address

Invoice Number

Qty Reason For Return (please tick box)

Qty


